TOTOBOP-O®EPTA

Ha OKa3aHHe YCJIYT M0 YXOAy U MPUCMOTPY 32 peGeHKOM

(mefictByromas penakiust qokymenra ot 06.04.2023r.)



1. OO011e moJI0KEHUS

BHUMaTEeNIbHO O03HAKOMBTECHh C TEKCTOM IyOJIMYHON O¢epThl, U, €CIU Bbl HE
COrjacHbl ¢ KakuM-muOo myHKTOM odepThl, Bam mnpennaraercst orka3zatbcs OT
vcnonp30Banus Y ciyr, npeaocrasisieMbix U1 [leBuenko Enena BanepreBHa.

1.1. Hacrosmmii myOnauunblii goroBop (manee — «Odepray umm «JloroBopy»)
npeacTaBisger coboit  odurnuansHoe mpemnoxkenue WIT  IlleBuenko Enena
BaneppeBna  (OI'PHMII:322280000002740, WHH:752903194560),  nanee
uMeHnyemoe «VcronHuTeNnb» Ha OKa3aHue yCIyr 1o yXxoay 3a peoenkoMm. [lepeueHn
ycIIyr npuBefeH B npuioxxkeHud Ne 1 k HacTtosmeMy noroBopy — lIpeiickypante
YCIIYT.

1.2. B coorBerctBuu ¢ 1.2 cT. 437 'K PD nannbiit JOKYMEHT SBISIETCS TyOIUIHOMN
OdepToif U B ciaydyae MPUHATHS HW3JIOKCHHBIX HIDKE YCIOBHUH M OIUIATHI yCIYT
Wcnonnurens nuio, ocyliecTBuBiiee AkienTt Hactosimeid OdepTbl, CTAaHOBUTCS
3aka3uukoM. B cooTBeTCcTBHUH C q.]l ¢1.438 'K P® Aknent nookeH OBIThH
MIOJIHBIM U 6€30TOBOPOYHBIM.

1.3. B cootBerctBUU C 4. 3 cratbu 438 'K PD coBepiiieHne AUIOM, MTOTYYHUBIINM
odepTy, B CPOK, YCTAaHOBIIGHHBIN HJIsi €€ aKIernTa, JCUCTBUI MO BBIMOJHEHUIO
YKa3aHHBIX B HEW YCIOBUI JJOTOBOPA CUUTAETCS AKLETITOM.

1.4. Ins ueneit Hacrosied odhepThl TEPMHUHBI U ONPEEICHUS B €TUHCTBEHHOM
YUCIE OTHOCSTCA TAaKXK€ U K TEPMUHAM M OMPEACICHHUSIM BO MHO>KECTBEHHOM
YUCJIE.

1.5. YcnoBus Hactosmen odpepThl NEUCTBYIOT 711 MHTEpHET-caiiTa 1 MoOUIbHOTO
MPUJIOKEHUS, €CIIM MHOE MPSIMO HE TPEAYCMOTPEHO HacTosAIIeH oepToi.

2.0npeneneHus U TEPMUAHBI

OdepTa — HacTOSIIMI MyOIMYHBIN JOTOBOP OKa3aHHS YCIYT MO YXOJy 3a ACThMHU.
Aknent odepThl — TMOJHOE W 0€30roBOpOYHOE NPHUHATHE OQGEepThl IMMyTeM
OCYIIECTBJICHUSI 3aKa34MKOM JEHCTBUA TI0 TIEPEUMCIICHUIO JICHEKHBIX CPEIICTB
(mepeBojia) Ha pacyeTHbIN cueT Mcnomuurens.

Yxon 3a pebeHKOM — TPHUCMOTP CcOTpyAHUKOM HMcmomHutens 3a peGeHKOM
3aka3urka TpH HEMOCPEACTBEHHOM MPHUCYTCTBUU JIAHHOTO COTPYJIHUKA B MECTE
HaxO0XJIeHUsl peOeHKa Tu00 opranu3aius 1ocyra pebeHka oHaiiH (ynajieHHo) 6e3
HEIOCPEICTBEHHOTO MTPUCYTCTBUS COTPYTHUKA UCTIOJTHATEIIS.

JloroBop Ha OKa3aHHE YCIyr MO YXO4y 3a peOCHKOM — JOTOBOpP MEXKIY
3akazuyukoM U VcnosHUTENEM Ha OKa3aHHUE YCIIYT IO YXOIy 32 pEOCHKOM.
Yeiyra — I1epedyeHb HAauMEHOBAaHUM ACCOPTUMEHTA, IIPEICTABJICHHBIM Ha

opuIMaIbHOM UHTEPHET-CATe.

@dopMa 3asiBKH - COBOKYIHOCTbH 3JIEMEHTOB, MO3BOJIIIONIMX 3aKa3uMKy BBECTU U
OTIIpaBUTh HAa HWHTEpHET-caiiTe wiaM 4epe3 MoOWibHOE MPHIIOKEHUE,
3a0JIarOBpEMEHHO 3asiBJICHHOE B MHCBMEHHOH (QopMe HaMepeHHue, KellaHue
3aka3zunka npuoOpPECcTH, MOIYIUTh HEOOXOJUMbIE EMY YCIIYTH.

3aka3 — OTHENbHbIE MO3UIMU U3 ACCOPTUMEHTHOTO IMEpedHsl YCayr, yKa3aHHbIE
3aka3zyukoM npu opOpMIICHUH 3asiBKM Ha MHTEpHET-caiiTe nin yepe3 MoOusabHOe



INPUIOKEHUE U OIUIAYEHHBIE HA pacdyeTHBIM cdeT mnpenocrasBisieMbrx — UII
[lleBuenko Enena BanepbeBHa yCIyr.

MoOusibHOE MPUIOKEHUE — MPOrpaMMHOE OOecriedeHue, MpeIHa3HauYeHHOe s
paboThl Ha cMapT(oHax, MIIAHIIETAaX U JPYTUX MOOUIBHBIX TPUIIOKCHUSX.

CaiiT — uaTepHeT caT: https://blagoveshensk.nana24.ru/

3aKa3uuKk — JMIO, OCYIIECTBHUBIIEE aKIENT O(epThl Ha H3JIOKEHHBIX B HEH
YCIOBUSIX.

Ucnomautens — UIT IlleBuenko Enena Baneprena (OI'PHUIT:322280000002740,
MHH:752903194560), mnpemocTaBiOmMANA YCAyry IO YXOAy 3a peOeHKOM
3aKa3urKy Ha yCIOBHSX, U3JI0)KEHHBIX B HACTOSIILIEM JTOTOBOPE.

[IpelickypanT — JACUCTBYIOIIMM CHUCTEMAaTU3UPOBAHHBIM IEPEYEHb  YCIYT
Hcnonuutens ¢ ueHamu, nyoiukyeMbli Ha WHTepHeT-pecypce Mo ajapecy u
npuseneHHbI B [Ipunoxxennn Ne 1 x Hactosieit ogepre.

AOOHEMEHT — 3apaHee NPUOOPETEHHOE, MOJYYEHHOE IMPaBO IMOJIb30BATHCA B
Te4eHHe (UKCUPOBAHHOTO CpOKa YCIyramM, JOKYMEHT, YIOCTOBEpSIOIINNA
yKa3aHHOE IIpaBo.

AxTtuBanys abOHEMEHTa — HayaJlo CpoKa JIeHCTBUSI aDOHEMEHTA CO JIHS OIUIATHI.

Tapud «/lenb» - Bpems okazanue yciayru ¢ 8.00 1o 20.59.

Tapud «Houb» - Bpems okazanue ycayru ¢ 21.00 qo 07.59.

Tapud «Kpyriocyrouno» - Bpems okazanue yciayru ¢ 00.00 go 23.59.

[InaTHast OTMEHA - OTKa3 OT yCJIYTM BBEJIICHHOW M OTIpaBiicHHOU B Dopme 3asiBKU
Ha MHTEPHET-caiiTe win yepe3 MoOuiIbpbHOe MPIIIOKEHNE MEeHee ueM 3a 24 gaca /10
Hayvasa OKa3aHUs YCIYyTH.

3.IIpeamet odepTsl

3.1. TlpenmetroM HacTosime odepThl SBISIETCS OKa3aHWE 3aKa3zduKy YCIyr IO
yXO/y 3a peOCHKOM B COOTBETCTBUU C YCIOBHUSIMU HACTOSAIIEH OPEPThl U TEKYITUM
MPEUCKYPAHTOM yciiyr McnosHuTens.

[lepeuenb oka3bpiBaeMbIX ycayr npuseeH B [Ipunoxenun Ne 1, kotopoe siBisieTcst
HEOTHEMJIEMOM YaCThIO HACTOSIICH OepThI.

4.YcnoBust OKa3aHUs yCIyTH

4.1. WcnonHutens uMEET NpaBo B J000M MOMEHT u3MeHATh lIpeiickypaHt
(ITpunoxxennie Ne 1) u ycioBus HacTosIEed MyOJIUYHON OPEPTHI B OJHOCTOPOHHEM
nopsiike 0e3 mpeBapUTEIBLHOTO COIJIaCOBaHUA C 3aKa3uMKOM, oOecreurBas Mpu
ATOM TyOJIMKAlUI0 HW3MEHEHHBIX YycloBuM Ha WHTepHeT-pecypce 1o aapecy
https://blagoveshensk.nana24.ru/ ue mMeHee yem 3a OIMH OE€HH OO WX BBOJA B
JICHCTBHE.

4.2. OkazaHue yclyr NpeJoCTaBisI0TCsA B MOJHOM o0beMe npu ycioBuu ux 100%
peIomiaThl 3aKa3uyuKoOM, 10 PEKBU3UTaM yKa3aHHbIM VcnomHuTenem.

4.3. O3HaKOMUBIIMCH C MpEUCKypaHTOM yciayr VcnoysHATENnss W TEKCTOM
HacTosimew  myOnmuHodt — odepthl, 3akazuuk  Qopmupyer Ha  caiTe



https://severomorsk.nana24.ru/
https://ulanude.nana24.ru/

https://blagoveshensk.nana24.ru/ 3nexkTpoHHYIO 3asBKY C YKa3aHUEM KOHKPETHOTO
KOJIMYECTBA 4acoB, HEOOXOAUMOTIO VISl YX0/1a 3a peOSHKOM.

4.4. IIpu odopmiiennu 3akasza, myTeMm 3anoHeHus GopMbl 3asiBKM Ha MHTEPHET-
cailte 3aka3zuuKk o00sA3yeTcsl MPEAOCTaBUTh CJCAYIOIIYI0 PETUCTPAIMOHHYIO
nHpopmaruio o cebde:

« D110

* KOHTAKTHBIN TenedoH

* aAPEC AIEKTPOHHOU OYTHI

* TOpOJ MPOKUBAHUS

* pamunus 1 UMs pedeHKa

* 1aTa poXkKACHUS peOeHKa

* anpec 3akaza au00 ajgpec ckaifmna

* 1ata 3akasa

* BpeMs Hauajla 1 OKOHYaHUA 3aKasa

* 0cOOEHHOCTHU peOeHKa.

4.5. Tlpu odopmienun 3akaza, nytem 3anonHeHuss Dopmbl 3asBKU uepes
MobunbHoe npusoxkenue win MutepHeT-cailT 3aka3unk 00s3yeTcs MpeloCTaBUTh
uHdopmaruio, ykazanHyilo B 1. 4.4. Hacrosimiero Jloroopa. I[lpunsitue
3aKa3uuKOM YCJIOBHMI Hacrosmero JloroBopa OCYHIECTBISETCS IOCPEICTBOM
BHECEHMSI 3aKa3YMKOM COOTBETCTBYIOLIUX JaHHBIX B PErUCTPAIIMOHHYIO (OopMy Ha
WuTepHeT-caiite unu npu opopmiieHnn 3akasza uepe3 MoOMIbHOE MPUIIOKEHUE
4.6. Ha ocHOBaHMH TOJy4EHHOM 3asBKU VICIIOTHUTENH BBICTABISAET 3aKa3uHKy
cYeT (KBUTAHIMIO) HA OILJIaTy BEIOPAHHOM YCIYTH B JICKTPOHHOM BUJIE.

4.7. 3aKka3uMK IEpEUYUCISCT JCHEKHBIE CPEICTBA II0 PEKBU3UTAM YKa3aHHBIM
HUcnonaurenem.

4.8. Ilocne npoBeneHns 3aKa3urMKOM OIJIATHI BBICTABJICHHOIO CUETA W 3a4YHUCIICHUS
JICHEKHBIX CPEJICTB Ha pacueTHbIi cuet Mcnomnutens, norosop OdepThl BCTymaer
B CUITY.

4.9. Corpynuuk UII llepuenko Enena Baneprena (OI'PHUIT:322280000002740,
MHH:752903194560) s yxoma 3a peOCHKOM HasHavaercs McmoaHuTenem
CaMOCTOSITENIHO, TPU HAJIMYMU CBOOOJHBIX COTPYIHUKOB B cMeHe. B cmyuae
3aHATOCTA WM OO0JIE3HH BBIOPAHHOTO COTPYJIHWKA, yciayra OyneT oka3aHa B
MOJIHOM 00beMe CBOOOAHBIM COTPYJIHUKOM B cMeHe. Eciu 3aka3zuuk npuobperaer
a0OHEMEHT U (OpMHUPYET SJEKTPOHHBIC 3a8BKU MO TpadUKy COTJIACOBAHHOMY C
HcnonnureneM, TO 3a JaHHOM CEMbEN KPEIATCS FTapaHTUPOBAHHO 2-3 COTPYIHHKA
NII llleBuenko Enena BanepbeBHa.

4.10. ITo TenedoHny, ykazaHHOMY 3aKa34MKOM B DJICKTPOHHOM 3asBKE, COTPYAHUK
NIT Illeruenko FEnena BaneppeBHa, CBA3BIBACTCA C 3aKa3UUKOM IS
KOHKPETU3ALUU JATBHEHIINX IEHCTBUM.

4.11. Hcnomuutens oOecneuynBaeT NPEJOCTABICHUE YCIyT 3aka3yuKky B
KOJIMYECTBE YacOB, COOTBETCTBYIOIINX €r0 3asBKE C MOMEHTa aklenTta o(epTsl, B
TOM YHCJIe 00€CTIEYMBACT BHINIOJHEHHE CBOMMH COTPYJHUKAMHU, HEMTOCPEACTBEHHO
HaIPaBJICHHBIMU 110 3asBKE€ CIEIYIOLIUX YCIYT:

4.11.1. cMmeHa OJEXIbl, TUTHEHUYECKUE TNPOLEAYphl, KylaHUE, CMEHa
MOATY3HUKOB, U T.[I.;



https://tyumen.nana24.ru/

4.11.2. cobmroneHune pexxuma JHs;

4.11.3. cBOEBpEeMEHHBIN YXOJ Ha COH;

4.11.4. xopmiieHHe peOEHKA, pa30rpeB MHUIIH;

4.11.5. mporyJyku Ha CBEKEM BO3yXE;

4.11.6. compoBoXxIeHHE pEOCHKA B MECTa WJIM YUPEXKIACHHS MO COTJIACOBAHUIO C
3aKa3uuKoM;

4.11.7. obecnieueHre 6€30MaCHOCTH KU3HU U 37J0POBbS PEOCHKA;

4.11.8. pacmmpenne Kpyro3opa peOeHKa COTJacHO YCTaHOBKaM €ro CeMbH,
pasTUYHBIC PAa3BUBAIOIINE W TOJBMKHBIE UIPHl C HUM, YTCHUE KHHT,
MPOCIYIIMBAHUE MY3bIKAJIIbHBIX KOMIIO3UIMN, pUCOBaHUE, MEHUE, TAHIBl U Tp.,
HUCXO/s U3 ITOKEIaHNH 3aKa3unKa;

4.11.9. opranuzanms nocyra peOeHKa;

4.11.10. mpoBeaeHue Urp ¢ peOEHKOM;

4.11.11. pa3BiedyeHue peOeHKa.

4.11.12. Tlpm yxome 3a pebeHkoM oOHIaH McnomauTens obecrneunBaet
MPENIOCTaBIICHUE YCIYT, MPEAyCMOTPEHHBIX ToOJIbko myHkTamu 4.11.8.-4.11.11.
HacTosie OQepTol.

4.12. TlocpenctBom Axienta odepThl 3aka3zdyuK AaeT coryacue McnomHurento Ha
OoOHapo/IOBaHWE ¥ UCIIOJIb30BAHUE CBOETO U300pakeHUs (B TOM 4YHUCIE
dboTonzoOpakeHuss)  W/MIM  W300paKeHWs]  CBOMX  JIETCH,  3aKOHHBIM
MPEJACTABUTEIIEM  KOTOPHIX OH  sBJsSIeTCS.  VICnoJHWTENh HMEET  IpaBo
0OHapOJI0BaTh U B JaJbHEUIIIEM HCII0JIb30BaTh N300pakeHnEe 3aKka3urKa /Ui ero
JIeTeld TOJIHOCThIO WM (hparMEHTAPHO: BOCIPOU3BOIUTDH, PACIPOCTPAHATH MTyTEM
MPOJAXKH WIIM UHOTO OTUYXJICHUS OpUTMHaNa U300paKeHHSI WM SK3EMIUISIPOB,
OCYILIECTBIJISITh MyOJMUYHBIA TOKA3, UMIIOPTUPOBATH OPUTHHA WM SK3EMILISIPHI
M300paK€HUsI B IMEJIIX PacHpOCTpaHEHUs, CAaBaTh B MPOKAT OPUTHHANT WJIIU
AK3EMIUISIPBI MPOU3BENICHUA, CO00maTh B 2Gup U Mo Kabemto, mepepadaThiBaTh,
JIOBOJIUTH 70 o00mero ceaeHus. McnomHurens o0sA3yeTcss HE HCMOIb30BaTh
M300pakeHne 3aKazuuKa W/WJIM ero JeTel crocodamu, MopovaluMu ero (ee/mnx)
YECTh, JOCTOMHCTBO U JCJIIOBYIO PEIYTaIHIO.

4.13. OGecnieuenue HcnonHutenem mnpuemMa Kakux-JIHOO JIEKapCTB peOEHKOM
3aka3uMka BO3MOXHO TIyT€M  HAMpaBlICHUS  3aKa3uYUKOM  COTPYIHHUKY
HcnonHurens, HENOCPEACTBEHHO OCYLIECTBISIIOIIEMY MPUCMOTP W yXOH 3a
pebenkoMm 3akazuuka, mnocpeactBoM CMC-cooOiieHuss WM COOOIIEHUS B
MECCEH/P)KepEe HAMMEHOBAHUS JIEKAPCTB, JIO3UPOBKA M TOpsAKA HMX IIpUeMa.
JaHHas yciyra sIBJSIETCS MPaBoM, a He 00si3aHHOCThIO Mcmonmuurtens. Hanuuwue
HEOOXOJIMMBIX JIEKAPCTB B MECTE OKazaHUsl YCIYrd M JoBeJeHre nHpopmaimu oo
WX MECT€ HaxXOXIEHUs JO0 COTpyaHuKa VcnonHuTens, HENOCpPeaCTBEHHO
OCYIIECTRIISIIOIIEMY MPUCMOTP U YXOJ 32 peOCHKOM 3aka3zunka, o0ecrieunBaeTcs u
ocymecTBisiercs: 3aka3uukoM. Ilpu yxome 3a peOeHKOM OHIAMH yciyra,
MPETYCMOTPEHHAS] HACTOSAIIMM ITyHKTOM, HE MOKET OBITh MTPEAOCTaBIICHA.

4.14. UcnonHuTenb BIpaBe OTKAa3aThCS OT OKa3aHUs YCIyrd B JHOOOW MOMEHT,
€CJIM BBISICHUT, YTO OKa3aHWE YCIyrd MOXKET NPHUBECTH K 3a00JE€BaHUIO
Ucnonaurtens w/wnu coTpyaHuka Mcnomxnurens, yBeJoMHUB 00 3TOM 3aka3dmka
JTOO0BIM  JTOCTYMHBIM criocoOoM. Oruiata CTOMMOCTH YCIyrd B TaKOM Cydae



OCYLIECTBJISIETCS IO TOTOBOPEHHOCTH CTOPOH.

4.15. 3aka3uyuk BIIpaBe OTKAa3aThCsl OT UCIHOIHEHUs Hactosier Odepthl B mr060e
BpeMsi IMpu yclIoBUM omuatel McnonHutento ¢GakTUUeCKM TMOHECEHHBIX UM
pacxoJloB, CBSI3AHHBIX C HUCIHOJIHEHHEM 00s3aTenbcTB no gaHHo Odepre. Ilpu
ATOM paHee YIUIaY€HHbIE 3aKa34YMKOM JICHEKHBIE CPEACTBA, BO3BPAILAIOTCS E€MY
HcnonnureneM naubo, Mo yCMOTpEHHUIO 3aKa3uuka, octatorcs y McnomHuTens s
oruiaThl OyAyumx 3aka3zoB 3aKa3uuKa.

5.00sa3ann0cTH UcmomauTens

5.1 Ilpu ocyiecTBiIeHHH yX0/a 3a peOeHKoM VcnomHuTenb 00s3yercs:
- T0OpPOCOBECTHO BBINOJHATE BCE YCIOBHS HAcTosAUero JloroBopa B TEUEHUE BCETO
CPOKa, YKa3aHHOTO B 3asIBKE;

- UMEThb aKKyPaTHBIA U ONPSITHBIMA BHELIHUN BUJ,

- HC HMMCTb BPCAHLIX IIPUBBIUCK: KYPCHHC, PACIIMTHC CIIMPTHBIX, B TOM YHCIIC
JCTKHUX aJIKOI'OJIbHBIX HAIIMTKOB,

- coOmoaaTh KOH(MUIEHIIMATLHOCTh CBEACHUN O JTUYHON KU3HU 3aKa3uuKa U €ro
ceMbl (He OOCYXIaTh C KEM-TMOO BHYTPEHHUM YKiIaJ CEMbH, COJCPKUMOE
KBapTHUPBI, PACIIPOCTPAHATH CBEJACHUS JTUYHOTO TOPSIIKA U T.I1.);

- HaXOJSICh B KBapTUpE 3aKa3zuuKa HE MPEJOCTaBIATh MHPOPMAIUIO 1O TeaedoHy
WJIU JIMYHO TPETHUM JIMIIaM, HE OTKPBIBATh BXOJAHYIO IBEPh TPETHUM JIUIIAM;

- B Cllydya€ BO3HHUKHOBEHHUS HENPEABUJICHHBIX CUTyalUl HE3aMEIIUTEIbHO
CBS3BIBATHCSl MO YKAa3aHHOMY 3aKa3dMKOM B 3asBKe TeledOoHy s MOJIyICHHS
COOTBETCTBYIOIIUX UHCTPYKLHUN;

- HE OTJIy4yaThCsi OT peOeHKa, B T.4. BO BpPEMsSl CHA WJIM MPOTYJIKU, JUOO HE
OTIy4yaTbCcsl OT YCTPOWMCTBA, dYepe3 KOTOpO€ OCYIIECTBISECTCS  OHJIANH-
B3aMMOJICHCTBHUE C pEOECHKOM IIPH YXOJIe 32 peOCHKOM OHJIAlH;

- HC 3aHMMATLCA JIMYHBIMU ACJIaMU BO BPEM MCITIOJTHCHUA pa6OTBI;

- He Jenarh KONMUHU KIoYel OT KBapTHUPhI, HE OTJIaBaThb MX TPETbUM JIMLAM H
BEPHYTH KJIIOYM OT KBAPTHUPHI MO MEPBOMY TPEOOBaHUIO 3aKa3unKa;

- BO BpeMs MPENOCTaBICHHUS YCIyr OBITh HAa CBSI3M 10 CBOEMY MOOWJIBHOMY
Tenedony;

- TPEAOCTaBUTh YCTAHOBIIEHHBIM 00pa30oM O(POPMIICHHYIO MEIUIIMHCKYIO KHIKKY
(WJIM COOTBETCTBYIOIIHE JIJIs1 €€ OPOPMIICHUST MEAUITUHCKHIE CTIPABKH );



- TIpU HEOOXOAMMOCTH OKa3aTh IEPBYI0 MEIUITMHCKYIO TIOMOIb PEOCHKY U
HE3aMEeJUIUTEIPHO CO00IIaTh 3aKa3uyuKy O JIOOBIX HEJOMOTaHHMSIX W TpaBMax
peOeHka;

- HE TPUMCHATh XKECTOKHME M TpyObie ¢Gopmbl oOpamieHuss ¢ pPEOCHKOM,
dbuznyeckre HopMbl HakazaHUs: HE OUTh peOeHKa, He KpU4aTh Ha peOeHKa, He
OCTaBIIAITH 06€3 MPUCMOTpPA U Ha TIOTICYCHUE TPETHHX JIHII;

- HE TIPUCTYTATh K UCTIOJHEHUIO padOTHI B CiTydae 3a00JICBaHUS WIIM HEJIOMOTaHNS,
- HE J1aBaTh JIEKAPCTBA, €Ay, HAIUTKHU 0€3 COINIACOBAHUS C 3aKa3UHKOM;

- HE TMpPOCMATPUBATh TEJIIEBU3HOHHBICE MPOTPAMMbl, HE COTJACOBAHHBIE C
3aKa3uuKoM;

- IpeIynpeauTh 3akazunka o0 OTKa3e OT UCIIOJIHEHHS YCIIyTH HE MEeHee ueM 3a 24
yaca J0 Haudaja €€ OKa3aHUs.

6.00s13aHHOCTH 3aKa3yruKa

3anosHUTh 3aka3, ImyTeM 3anosHeHuss @DOopMbl 3as8BKM B JJIEKTPOHHOM BHJIE,
yKa3aHHOU Ha caiite 1 MOOUIIbHOM IPHUIIOKEHHH.

- CBOEBPEMEHHO U B ITOJIHOM 00bEME OIIauuBaTh yCiayru McrnonHurens;

- cOOJII0JaTh OTOBOPEHHBIE BPEMS U yCIIOBHS paOOTHI;

- OpraHu3oBath TpyA McnonHurtens, co3naTe ycloBus i1 0€30IaCHOrO TpyZa, B
TOM 4HCI€ O0ECHeYuTh OTCYTCTBUE 3a00JIEBAHMI, KOTOPHIMH MOKET OBITh
3apakeH COTPyIHUK VcronHuTeNs nmpu okazaHUU YCIyry, y 3aka3uuka, peOeHka
3aKa3urKa ¥ UHBIX JIALI, IPUCYTCTBYIOIINX B MECTE OKa3aHUs Y CIIYTH.

7.0mnara ycmnyr

7.1. B cnyyae eciii KOJMYECTBO YacOB, YKa3aHHOE 3aKa3YMKOM B 3JIEKTPOHHOMN
3asiBKE, OKa3aJloCh HEJOCTATOYHBIM /I TOJHOTO OKa3aHUsl YCIyr, 3aKa3uHK
nepeyucisieT JCHEXKHBbIE CpeJCcTBa Ha pacyeTHhI cuer VcmomHuTtens 3a
JIOTIOJTHUTEJIHLHBIC Yachl OKa3aHUsI YCIYT B COOTBETCTBUU C MPEUCKYPAHTOM YCIIYT.
7.2. MwuHUMaJIbHBIA CpPOK OKa3aHUS YCIyTr cocTaBiser 2 daca (pa3oBoe
nocelienue) u 3 yaca (aboHeMeHThl). B cnyyae pakTuyeckoro okaszaHusi yCIyru B
nepuoj BpeMeHM MeHee | yaca (pa3oBoe mocelieHue) u 3 daca (aOOHEMEHTHI).
VYBenuueHue cpoka OKazaHHUs yCiayru Oosee yeM Ha 15 MUHYT Tapuduuupyercs
KaK 3a OJIMH Yac.

B cnydae odopmienus 3akaza, Bpems KOTOporo momnagaeT Ha Tapud «JleHb»
(08.00 1o 20.59) u «Houby» (21.00 mo 07.59, TO omara NpOU3BOAUTCSA 3a IEIbIN
yac B Tapude «Jlenb» u nensiii yac B tapude «Houby. Hampumep: ecnu 3asBka
odopmitera Ha Bpems ¢ 20:30 mo 21:30, omtara npousBoautcs ¢ 20:30 mo 20:59 3a
nenbiil gaca Tapuda «Jlerap» u ¢ 21:00 mo 21:30 3a nenslii yac Tapuda «Houby.



Omutata IpoOU3BOAMUTCS CTPOrO MpelcKypaHTa LeH (mpuioxkenue Nel), cormacHo
BbIOpaHHOTO 3aka3zunkoMm Tapuda. IlonpoOHbie (hUHAHCOBBIE U WHBIE YCIOBUS, a
TaK)Xe MOJAPOOHOCTH PACUYETOB MO KaxA0My Tapudy ykazaHbl B puiioxeHun Ne 1
MO/ K&XKIBIM Tapr(pOM.

7.3. 3aKa3uuK MMeeT MPaBo MEPEHECTH BpeMs Hadyalla 3aKa3a UM OTMEHUTH 3aKas3,
yBeZIOMHUB 00 3TOM McrionHuTeNns He mo3/1Hee, YeM 3a 24 Jaca J10 Havalla OKa3aHus
yCIIyr. 3aKka3 MOXET ObITh MEPEHECEH Ha BBHIOPAHHYIO ATy 3aKa3yMKOM, TOJIBKO
MIPU YCIIOBUM HAJIUYKSI CBOOOJHBIX COTPYJHUKOB B CMEHE Ha YKa3aHHYIO JIaTy.

7.4. VicnonHuTeNh UMEET MPABO MEPEHECTH BPEMsl Hadalla 3aKa3a WM OTMEHUTH
3aKa3, yBeAOMUB 00 3TOM 3aka3udMKa HE MO3qHee, 4eM 3a 24 yaca 10 Hayaia
OKazaHMs yciyru. B ciydae mepeHoca uiam oTMEHbI 3aka3a MeHee 4yeM 3a 24 yaca
70 ero Hadasia McroaHUTEeNnb OCTAaBISET JEHEKHBIC CPEICTBA HA JIMYHOM CUETY
3aka3unKa ¥ MpeJOCTABISIET YCIYTY Ha IPYTYIO BEIOPAHHYIO JaTy 3aKa34rKOM.
WcnonHuTtens NmpeaocTaBiseT 3akazyuKy JOMOJHUTENbHBIM OecruiaTHbId 1 dyac
(Tapud «enw» ¢ 08.00 mo 20.59) k cienyromieit 3asBKe.

3aka3 MOXeT ObITh NEPEHECeH Ha BBHIOPAHHYIO J1aTy 3aKa3uyuKOM, TOJIbKO MPHU
YCIIOBUM HAJIMYUSI CBOOOHBIX COTPYAHUKOB B CMEHE Ha YKa3aHHYIO J1aTy.

7.5. Cpok ucrnoyiHeHHs 3aKa3a 3aBUCUT OT 3aKa3zyMka U BPEMEHH, HEOOXOIMMOTO
Ha o0paboTky 3akaza. Cpok HCIOIHEHHUS 3aKa3a B HUCKIIOYHMTENBHBIX CIydasx
MOXET OBITh OTOBOPEH C 3aKa3uMKOM  HHJHUBHUAYaJdbHO B 3aBUCHMOCTH OT
XapaKTePUCTHUK U KOJIMYECTBA 3aKa3aHHBIX Y CIIYT.

3aka3 MOXeT ObITh NEPEHECEH Ha BBIOPAHHYIO NaTy 3aKa3uyMKOM, TOJIbKO IpHU
YCJIOBUU HaJIM4Yus CBOOOHBIX COTPYIHUKOB B CMEHE Ha YKa3aHHYIO JIaTy.

7.6. B ciydae ycmemHOro BBIMOTHEHUS PaboT M OTCYTCTBHS OOOCHOBAHHBIX
npereH3nil Kiimenra, 3aka3 CUUTaeTCs BBIITOJTHEHHBIM.

7.7. B ciy4ae npenocTaBieHUs] 3aKa3uMKOM HEAOCTOBEPHOU MHQOpMAIIUU €ro
KOHTAKTHBIX JaHHbIX VICIONHUTENh 3a HEHAJJeXallee MHCIOJHEeHHEe 3akasa
OTBETCTBEHHOCTH HE HECET.

7.8. Omnara 3aka3yuKkOM CaMOCTOATEIHLHO O(MOPMIICHHOTO Ha HHTEPHET-CalTe
3aka3a WM O3HAYaeT coryiache 3aka3uuka C yCJIOBHSIMHU HacTosero Jorosopa.
Jenpb omnarsl 3akasa sIBIIIETCS 1aTOM 3aKitoueHus J[oroBopa o MpeaocTaBiICHUU
YCIIYT TI0 YXO/y 3a PEOCHKOM.

7.9. IlucemMenHbiM TpeOoBaHMEM 3aKa3uMka O TMOAMHCAHUM OyMa)KHOTO
AK3EMIUISIpa HacTofAlled odepThl cuMTaeTcs JocTaBka B oduc Hcenomnurtens
MOJINUCAHHONW 3aKa34YMKOM B JIBYX JK3EMIUISIpAaX I€YAaTHOM BEPCUU HACTOSIIECH
OdepTthl, comepxaiieil pekBuU3UThl 3akazuuka. [[ouTOBBIN ajmpec s OTIPABKU:
675000, Amypckas obnacte, T.biarosenienck, yir.Amypckas 1.38, odpuc 304 (s
UII LeBuenko E.B., komnanus «HAHS24® biarosernieHck»)

8.Tpancnopt

8.1. IIpu opopmitennn 3akasza Ha Tapud «Ierb» (¢ 08-00 mo 20-59), u B npeaenax
TPAHCTIOPTHOM pa3Bsi3Ku T.biaroBemenck, B cioydae €Clii PacCTOSHHUE OT ajpeca
3aka3unka, YKa3aHHOTO B €r0 3asBKe J0 OJmKailiel 0OCTaHOBKH OOIIECTBEHHOTO
TpaHcnopTa coctaBisier Oomee 400 MeTpoB, TO 3aKa3yuK OIJIAYMBAET TaKCU



Hcnonnuremo B 00€ CTOPOHBI 10 TPAHCIOPTHOM pas3BA3KH. Takxke Takcu
OIUIAYMBAETCAd B CJyyae OKa3zaHMsl YCIyrd 3a npenenamu T.biaroBemnieHck,
npuropo/ r.biarosemnieHck.

8.2. Ilpu odbopmnenun 3akaza Ha Tapud «Houb» (¢ 21:00 mo 07:59), na Tapud
«/enb» (ecnu Temneparypa Ha ynuiie Hke -25C), TOMOTHUTENBHO OIJIauUBaCTCS
TaKCH B 00€ CTOPOHBI COTPYJHUKY, HE CMOTPSI Ha OTJAJICHHOCTh OKa3aHUE yCIyTu
U pacCTOsSIHUE 710 OJbKaiiiiei 0OCTaHOBKU OOIIECTBEHHOIO TPAHCIIOPTA.

8.3. Ilpu yxozne 3a peOCHKOM OHJIaliH, TPAaHCIOPT, IPEIYCMOTPEHHBIN MyHKTAMH
8.1. u 8.2. Hacrosimeit OdepThl, 3aKa3YNKOM HE OIIAYHNBACTCH.

9.0TBETCTBEHHOCTH

9.1. UcnonHuTens HE HECET OTBETCTBEHHOCTH 3a HAPYILIEHUs YCIOBUH JIOIOBOpa
oepThl, e€ciaM Takoe HapylleHWE BbI3BAHO JCHCTBUEM  OOCTOSITEIIbCTB
HenpeoaoauMon  cuibel  (popc-makop),  BKIIOYas:  JACUCTBHS ~ OpPraHOB
rOCyJapCTBEHHOW BIIACTH, [0XAap, HABOJHEHUE, 3EMIIETPSICEHHUE, JpYyrue
CTUXUHHBIE JEHCTBHUS, OTCYTCTBUE JJIEKTPOIHEPIMH UW/WIM CcOOM paboThI
KOMIIBIOTEPHOM CETH, 3a0aCTOBKH, I'paXXAaHCKUE BOJIHEHUS, OECHOPSAAKH, JTHOObIE
UHBIE OOCTOSITENIHCTBA, HE OrPAaHUYMBASICh IEPEYUCICHHBIM, KOTOPbIE MOTYT
MOBJIMATh Ha BbIMOJHEHUE McmoaHuTeNneM YCIoBUM HacTosAlmed MyOInYHON
o(epThl U HEMOJKOHTPOJIbHBIE MICIOIHUTEIO.

9.2. 3a HEBBINOJHEHUE WM HEHAJICKANIEE BBINOIHEHUE O00S3aTENbCTB 110
HacToser nyoanyHoi opepre CTOPOHBI HECYT OTBETCTBEHHOCTh B COOTBETCTBUU
C JEUCTBYIOIIUM 3aKOHOAATENBCTBOM PD.

9.3. Ecnn 3aka3uMk He Bocmojb3oBasics yciyroi (Pa3zoBoe mocemieHue Tapud
«lenby, «Houby», «CompoBoxkaeHue») mno BuHe HcmomHuTens, TO CTOMMOCTH
HECOCTOSIBIIEHCS 3asABKM Bo3MemiaeTcss lcmonHuTeneM B MOJIHOM 0OObeMe.
JloroBop BCTymaeT B CHJIy C MOMEHTa akuenta ogepTbl U ACUCTBYET M0
BBIMIOJIHEHHUSI CTOpPOHAaMHM CBOMX 00s3aTenbcTB. Bce cmopsl u  pasHoriacus
pEelIaroTCs MYTEM IEPErOBOPOB CTOPOH. CpOK pacCMOTpPEHHsT NPETEH3UU —
TPUALATH JHEH.

9.4. McnonHutenb HE HECET OTBETCTBEHHOCTH 3a COJEPKAHUE M JOCTOBEPHOCTh
uH(pOpMaIuu, MPeOCTaBICHHON 3aKa3uruKoM TMpu opopMIIeHHUHN 3aKasa.

9.5. MHcnonHuTenb U €ro COTPYAHUKH MPUIIATACT BCE YCHIIUS IS TIOJACPKAHHUS
3I0POBbSI W YAOBJIETBOPUTEIBHOIO TICMXOJOTHYECKOTO COCTOSIHUSI peOeHKa
(meteil) B mporecce okazaHusl 3aKa3uuKy YCIyT MO yXOay 3a peOeHKOM (AeThMHU) B
COOTBETCTBHUM C YCIOBUAMM HacTosiend odeptel. Bmecte ¢ tem, Mcnomuurens u
€ro COTPYAHUKA HE OTBEYAIOT 3a Bpel, MNPUYMHEHHBIA peOeHKy Iubo ero
UMYIIECTBY (B TOM 4YHCIIe, WIPYUIKaM M OJEXKIE) B IMpoIlecce  OKa3aHWUs
3aKa3uuKy ycIyr MO yXOIy 3a peOCHKOM (IeThbMH), 3a HCKIIOYCHHEM CIIydacB
MPUYUHEHHS Bpena, KOTOphie VICMOMHUTENh W/WIW €r0 COTPYIHUKH MOTJIH U
JOJDKHBI ObUTH TPEJOTBPATUTH MPHU JOHKHOW OCMOTPUTEIHLHOCTH MPU JAHHBIX
00CTOATEIHCTBAX.

9.6. OTBeTCTBEHHOCTH 3a BpE]l, MPUUNHEHHBIN PeOCHKY MO0 €ro UMYIIEeCTBY (B
TOM YHCJIE, UTPYLIKaM M OJEXKJE) B MPOLECCE OKa3aHUs 3aKa3yuKy YCIyT IO



yX0ay 3a pEeOCHKOM (IIeThbMH) IO MPHUYMHAM HE COOTBETCTBHUS TOMEIICHUS,
MPEIOCTABIEHHOTO 3aKa3yuKOM JUI OKa3aHWs JIaHHBIX YCIyT, I[paBujam
0e30MacHOCTH, TPEAbIBISEMbIM 3aKOHOJATEIbCTBOM P® Kk mnoOMenieHUsM,
UCIIOJIb3YEMbIM JJISI BPEMEHHOTO W/WJIA TOCTOSIHHOTO HaXOXJACHHUS B HUX JICTEH,
HeceT 3aKa3yuK.

9.7.  OTBeTCTBEHHOCTH 3a Bpe]l, MPUUYUHEHHBIN peOeHKY 100 ero uMyIecTBy (B
TOM 4HCJIe, UTPYIIKAM M OJIeXkJI€) B IMpoIleccCe OKa3aHusl 3aKa3uuKy YCIyT IO
yXO0/y 3a peOEHKOM (AETbMH) CAaMUM PEOCHKOM, APYTUMHU JETHMH JHO0 TPETbUMU
JUIIAMH, HECYT COOTBETCTBYIOIIME 3aKOHHBIE NPEACTaBUTENM peOeHKa JnOo
TPeTbU JIMIA, 3a MCKIIOYEHHEM CIy4yaeB TMPUYMHEHUS BpelIa, KOTOPHIC
VcnomHUTENb W/WUIU €r0 COTPYIHUKHA MOTJIA U JTOJDKHBI ObLTH MPEIOTBPATUTH MIPH
JOJKHOM OCMOTPUTEIBHOCTH MPH JAHHBIX 00CTOSTENbCTBAX.

9.8. Ilo Bcem cmopaM, BO3HHMKAIOUIMM B CBSI3W C HacTosmed odepToH,
yCTaHABIMBACTCA  00S3aTeNbHbIM  JOCYINEOHBIM  MPETEH3UOHHBIH  MOPSJIOK.
[IpeTen3us HampaBisieTCss B TMHUCbMEHHOM BHJIE€ PETUCTPUPYEMBIM MOUYTOBHIM
OTIIPaBJICHUEM, COOTBETCTBYIOIIEE TPEOOBAHNE MOKET OBITh HAIIPABJIEHO B CYJI 10
UCTEYCHUH TPUIATH KaJICHIAPHBIX THEH CO JHS HANpPaBJICHUS MPETEH3UH.

9.9. B ciyuae HEBO3MOXXHOCTH YpPEryJUpOBaHUSA CIIOpa B JOCYyAE€OHOM
(MIpeTEeH3MOHHOM MOPSAJKE) CTOPOHBI ONPEASIUIN NOPAIOK NojacynHocTH B Cyne
ropojaa bnarosemieHck.

Bca mexcmosas ungopmayus u epaguueckue uszobpadsicenus, pasmewjenHvle Ha
unmepnem-catme u mobunvnom npunodxcenuu https://blagoveshensk.nana24.ru/
AensAI0mMes unmennexmyanstotl cobemeennocmoto Q00 «HAHA24%

10.PexBusutel UcrioTHUTEIA:

Ucnonaurens: UII [lleBuenko Enena BanepreBHa,

anpec: 675000, Amypckast o61acts, r.barosemienck, yn. Amypckas 1.38, opuc
304.

OI'PHMUII: 322280000002740

MHH: 752903194560

E-mail: blagoveshensk@nana24.ru,

Tenedon: 8-909-812-24-24

Tenedon npaBoodnanaTens ToapHoro 3Haka «HIHIA24%
8-995-691-78-71

8-800-300-43-90

Anpec npaBoobianaTens ToapHoro 3Haka «HAHA24%
625053, r.Tromensb, yn. Cranuuonnas 16b


https://ulanude.nana24.ru/
mailto:severomorsk.nana24.ru

[Tpunoxenue Nel
K JloroBopy-odepre Ha OKa3aHHE yCIIyT [0 YXOIy 32 pEOCHKOM

IIPEMICKYPAHT IIEH HA VCJIYTU «HAH124%

PA30BOE ITOCEIIEHME
OT 2X 4acoB
Tapud «/denn» ¢ 8.00 10 20.59

1-pebenok 2 -pedeHKa
350 py®. 390 py0.
PA3OBOE ITIOCEHIEHUE
OT 2X 4acoB

Tapudg «Houb» ¢ 21.00 xo 07.59

1-pedeHok 2-pebeHKa
400py0. 450 py0.

*B 00€e CTOPOHBI TAKCH OILUIAYMBAET KJIMEHT

Tapu¢ «ConpoBoxaeHue»

1-pebeHok 2-pedeHKa
400pyo. 400 py0.

*OniaTa npoes3/aa onJiaunBaeTcs J0NOJHUTEIbHO KIIHEHTOM B ciIydyae
HE00X0AUMOCTH




